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IMPORTANT
ANNUAL MEETING OF STOCKHOLDERS
IS SCHEDULED FOR APRIL 25, 2013
PLEASE INSTRUCT YOUR BANK OR BROKER TO VOTE TODAY!

Dear Sir / Madam:
According to our latest records, your bank or broker has not received your voting instructions for the important meeting of stockholders of Humana Inc. to be
held on April 25,2013. Your vote is extremely important, regardless of the number of shares that you own. Please instruct your bank or broker
how to vote your shares today so the Company may avoid additional solicitation costs.
Please use one of the following methods to promptly provide voting instructions to your bank or broker:
1. Instruct your bank/broker by Internet: Go to the website www.proxyvote.com. Have your 12-digit control number listed on the instruction

form ready and follow the online instructions. The 12-digit control number is located in the rectangular box on the right side of your voting
instruction form.

2. Instruct your bank/broker by Telephone: Please use the telephone number printed on your Voter Instruction Form and have your 12-digit
control number listed on the instruction form ready and follow the simple instructions.

3. Instruct your bank/broker by Mail: Sign, date and return your instruction form in the postage-paid return envelope provided.

For the reasons set forth in the definitive proxy statement dated March 4, 2013 your Board of Directors unanimously recommends that you vote “FOR” the
election of directors, the ratification of the appointment of auditors and the approval of the advisory vote for executive compensation. In addition, your Board
of Directors unanimously recommends that you vote “AGAINST” the stockholder proposal on political contributions. We respectfully request that you vote
your shares at your earliest convenience.

If you have any questions or need assistance, please call D.F. King & Co., Inc. toll free at (888) 628-1041.

Thank you for your cooperation and continued support.

Sincerely,

/s/ Joan O. Lenahan
Vice President and Corporate Secretary
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